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nnovative developments and applications in technology have propelled the hospitality industry
forward, the result of hard work and creative thinking by a few people who had the vision to see
what technology could mean to the future of the hospitality industry. In recognition of these visionaries and their impact on the hospitality industry, HFTP established the International Hospitality
Technology Hall of Fame in 1989.
The Hall of Fame is HFTP’s highest level of recognition in the area of technology. Since 1989, 44
individuals have received this award as a reflection of their contributions to the hospitality industry.
Hall of Fame members have been selected by their peers as representing the best in innovation and
application and as leaders in their profession.

Honor the 2018 Inductees at HITEC Houston
Hall of Fame • Tuesday General Session • 8:30 a.m.
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Tammy Farley
Co-founder and President • The Rainmaker Group
Tammy Farley was selected for influencing the
evolution of revenue optimization to meet the
needs of today’s global hospitality market.

Since co-founding Rainmaker in 1998, Tammy Farley has been
credited for her leading role in securing the company’s impressive
growth. Her natural abilities in entrepreneurship have proven vital
in identifying opportunities that have helped Rainmaker to enhance and expand its industry leading portfolio of hospitality and
gaming technology solutions. Over the past two decades, Farley has
maintained her dedication to ensuring that more and more properties have the ability to leverage the latest advancements in revenue
management technology.
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“To me, Tammy’s knack for innovation, her leadership skills and her care and genuine concern for her
associates and customers is what makes her such a
worthy candidate for the HFTP International Hospitality Technology Hall of Fame,” wrote Jamie Pena, vice
president sales and revenue solutions at Hilton. “Her
dedication to this industry and the people in it are
apparent in everything she does.”
Under Farley’s leadership, Rainmaker today boasts
a comprehensive revenue management platform comprised of tools that serve many of the most prominent
names in the gaming and hospitality sector. Today,
Farley and her team work with and serve a growing
number of well-known brands across the industry,
including Omni Hotels, Two Roads Hospitality, The
Cosmopolitan of Las Vegas, Caesars Entertainment,
Benchmark Hospitality and many others.
Farley’s drive, energy and expert stewardship has
earned Rainmaker a spot among the Inc. 5000 fastest
growing private companies for the last six consecutive years. Much of Rainmaker’s impressive growth is
attributed to Farley’s commitment to cultivating personal relationships both within the company and with
clients, a philosophy that builds trust and confidence
among Rainmaker’s customers, who are strong advocates for the company’s offerings, work and support.
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A widely acknowledged expert in revenue management technologies, Farley is a frequent and passionate
speaker at various industry and academic conferences
each year. She is a highly respected resource for innovative revenue management practices in the hospitality and gaming industry. Her expertise in this arena
led to her recognition as a finalist in the 2016 Stevie
Award’s 13th Annual Women in Business competition,
as well as in 2015 as one of HSMAI’s Top 25 Extraordinary Minds in Hospitality Sales, Marketing and Revenue Optimization. She was also named a Great Women
of Gaming Proven Leader in 2012.
Farley serves on the board of directors for HSMAI
and participates in the Gaming & Leisure CIO Roundtable. She is also the current board chair of Make-A-Wish
Georgia and a volunteer wish granter. Seeking to instill
a more human touch within her organization, Farley
has long encouraged Rainmaker employees to take an
active role in helping to improve local communities
and aiding those in need. Always going the extra mile
for a customer or cause, Farley also took part in a 60mile walk, alongside several clients, in order to raise
funds for breast cancer awareness.
Her dedication, creativity and leadership are apparent in everything she does, both professionally and
personally. 

RECOGNITION

2018 HALL OF FAME INDUCTEE

Jing Zhu
Founder and Chairperson • China Hospitality Technology Alliance (CHTA)
Jing Zhu was selected for establishing the Chinese
hospitality technology network CHTA. It aims
to build industry innovation best practices and
future platforms through talents in China and
worldwide, and to connect ecosystems with
leading-edge technologies to make travel and
hospitality a better and fun space.

Zhu is also CEO of 3D Networks a hospitality technology business
where her emphasis on leading-edge hospitality technologies has
resulted in a significant transformation for the business. She has more
than 18 years of extensive experience in the IT/Telco industry.
"Meeting Jing Zhu is like getting introduced to all
the knowledge available on the Internet, tailored
to your needs with full introduction and guidance,"
wrote Michael Levie, CHTP, COO for CitzenM Hotels,
an inductee to the HFTP Hall of Fame and HFTP Global Treasurer. "Her willingness to assist is absolutely
not limited to hospitality technology, but to a broad
range of important decision-making information
on partnering in Asia and China — cultural dos and
don’ts, geared to understanding the landscape from
all angles."
Zhu always knew she wanted a career in technology; in fact, no other pursuit, she says, ever crossed
her mind. In order to achieve her goal, Zhu studied
computer science and telecommunications at Beijing
University, where she earned a bachelor's and master's degree. Later she earned an EMBA from Toronto
University.
She joined 3D Networks China in 2005 and has
been credited for her contributions and innovation
within the hospitality segment. She says one of the
biggest challenges has been equipping China’s hotels
with the technology needed to compete on a global
scale. “My challenge is bringing advanced foreign
hospitality technology and products into China and
making them suitable for the Chinese hospitality industry environment,” Zhu says. It’s also about educat-

ing Chinese hoteliers, “helping them understand the
significance of technology for the industry,” she says.
CHTA is a vehicle through which Western technologies can be effectively deployed to properties in China,
not only international chains but also local Chinese
groups. CHTA consists of a group of leading hoteliers
and technology vendors that strive to bring the true
value of technology to hotel guests and the business.
CHTA is strongly supported by numerous volunteers
from both membership companies and non-membership individuals. As the chairperson of the non-profit
China Hospitality Technology Alliance (CHTA), one of
her goals is to help and cultivate the young generation
of technological talent in China.
Commenting on the lack of connection between
Western and Chinese hoteliers, Douglas Rice, an
inductee to the HFTP Hall of Fame and managing director of Hospitality Technology Network, LLC, wrote,
"Jing was the one who has changed that by creating
CHTA. There are now regular exchanges of knowledge and information, attendance by both Chinese
and Western hoteliers at industry events across Asia
including China, and a vibrant and growing network
of people who interact to foster better exchange of
knowledge and technology. Indeed, it has been said
that Jing helped both sides learn how to cross 'The
Great Wall of China.'”
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Inductee Gallery
2017

Greg Dawes

2016

Michael Levie, CHTP

2014

Barry Shuler

2010

Nick Price

2007

John Springer-Miller
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2016

Prakash Shukla

2013

Harbans Singh

2009

Cindy Estis Green

2006

John D. Burns, CHA, ISHC

2015

Scot Campbell, CHTP

2012

Douglas Rice

2009

A.L. (Tom) Giannoupolos

2006

Jon Inge, CHTP, ISHC

2017

Monika Nerger

2015

Michael Schubach, CHAE, CHTP

2011

Frank Wolfe, CAE

2008

Fraser Hickox

2005

David Burroughs

2005

W. Thomas Castleberry

2001

John Davis, III

1998

Jules Sieburgh, CHTP

1995

George Zugmier

1992

Richard Moore, CDP

1990

Sal Spano, CHA, CHAE

2004

Ted Horner

2000

Robert S. Bennett

1997

Richard Brooks, CHA

1994

Penelope Sellers

1991

Jack Morgan

1989

Larry Chervenak, CHAE

2003

Richard Siegel

1999

Scott Heintzeman

1997

Michael Kasavana, Ph.D., CHTP

1994

James Yoakum

1990

Robert Horgan

1989

Carrol Lund

2002

Eric B. Orkin

1998

Dave Berkus

1996

William Oates

1993

John Cahill, CHA, CHTP

1990

Richard Nauman

1989

Raymond Schultz
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